Table of Contents (2011 Edition)

OVERVIEW ......cceiiccsseeiccssasseccssassessssassessssassessssassssessasssssssasssssssasssssssanssssssasssssssasssssssasssssssasssssssasssssssanss 8
WHAT IS EXPECTED OUT OF THE CIMA EXAM? . 10
GENERAL BUSINESS & ECONOMICS CONCEPTS....ccccccessseeccssassecsssssssssssnsssssssssssssssssssssss 11
ECONOMICS DEFINED ....ccceeeereeeecrsanseecsanaene 11
MICRO VS MACROECONOMICS ....ccorrneeeeeeecccssens 11
OPPORTUNITY COST «.uuveerecrerneecessnenes 12
SPECIALIZATION, COMPARATIVE ADVANTAGE AND ABSOLUTE ADVANTAGE ....cueeeeecrreeeecssaneeccssnnne 12
PRODUCTION POSSIBILITY FRONTIER ......cuveeeerrrneeecces 13
MARKET DEFINED....cccorrueeeereraeeecses .14
DEMAND VS QUANTITY DEMANDED ....cccceeercsneessnsssssasesenses 14
SUPPLY VS QUANTITY SUPPLIED .....ccceeeerreneeecrnneeccnnns 14
EQUILIBRIUM VS DISEQUILIBRIUM .....cceeerrraneeessneenes 15
MOVEMENT ALONG THE CURVES VS SHIFTING OF THE CURVES VS ELASTICITY ...cueeeeeersaneeccsonneeccses 15
DIFFERENT TYPES OF MARKET STRUCTURE .....cccceeeeerererercrcscscnnee 16
A (0) 0] :0) 51 GTNT OSSO TSRO PRTRRRRRT 17
PERFECT COMPETITION .....ooiiiiiviieiiteieeeiteeeeeeteeeseesaaesssestsesessssssssasssesssssssesssanssssssssssessssssssssssssseesssssesess 17
OLIGOPOLY AND MONOPOLISTIC COMPETITION..........cccvteiiirieeeeeieeeeeereeeeeeiseeeeeeiseeseesseeeeeeseeesessneesennns 17
MARKET POWER VS PRICE TAKING ..cceeeeeeeececsrennnees 17
ECONOMIES OF SCALE ...covvvueeeeeeecccsees 18
LAW OF DIMINISHING MARGINAL UTILITY ...eeeeiiiiiiiiitreeeeeeeeeeeiitreeeeeeeeeeesianreeeseeeeessisssreseseeeeenssnssreesseseeens 18
MONETARY POLICY VS FISCAL POLICY ....cceeeeeeeeerecsscscsssssneee 19
ECONOMIC GROWTH, INFLATION AND CPL......ooiiiiiiiiiiiiiicieie ettt ettt st e e s eaaae e 19
BALANCE OF PAYMENTS AND BALANCE OF TRADE.....ccceeeeeeeeeeeeeeeeeeseeseesees 20
MONEY SUPPLIES, EXCHANGE RATE AND CURRENCY VALUATION .....cceeeeerssneeccssaneecsssanseccssansacesansases 21
ML, M2 AND M3ttt ettt e ettt e ettt e e et e e e s ettt e e s eatae e e s aaaaseesaaaaesessanaesessnnaseesaaaeeesas 21
J 200) 2 2] (€ I 23] & 1-N N (€] ORI 22
FX I RATES ..ottt ettt e e et e e e et e e e eeaaee s e eeaaaeeeenaaeeseenaaeeeeenaaeeseenaneeeeeeanreeeenanreeean 23
STVAPS ettt ettt et ettt e e e et e e e et ee e e et e e ea——eeeea——eeeea ——eeeaa—teeeea—tee e e e teesaateeeeaaareeeaaraes 24
LIBOR ..ottt e e e ettt e e ettt e e e et e e s e aa e e e e e aa et e e eaataeeeeaateteerataeeeeaataeeeeertreeeeires 25
PRIME RATE ....ovviiiieeie ettt e e e e e e e et e e e e aaeeeeeaaeeseeaaeeeeennseeseenaseeseenaneeeean 25
CURRENCY OPTION .....uuiiiiiietiee e eettee e eeeeeeeeseeeteeesesateessaateessasateessasaseessataeessassseessassseessaststessassseessanseessanns 25
ECONOMIC INDICATORS ...ccuuveeeerrrreneessanee 26
GOVERNANCE....cceeeeeeeeeecssenanees . 27
AGENCY THEORY....ccccerrreereerrsneeecsanaene .29
ETHICS «euveeeecrreeeecssseeeessssseeesssssesessssesesssssasesssssasesssssasesssssasesssssasesssssasesssssesesssssasesssssssesssssasessanes 30
SOCIAL RESPONSIBILITY ccceeeeeeeecsrensaneeeecece 31
INTERNAL CONTROLS ...cccciccessseeccssaseeccssassessssassessssasssssssssssssssasssssssssssssssasssssssssssssssasssssssasssssssassssssss 33




BASIC PRINCIPLES....cccorsereerssrneeesnnes .33
CASH HANDLING ..ceeeeecrrsneeecsssnsecssssnsesssssaseesssssssssssssssssssssssssssssssssssssssesssssssessssasssssssssssssssnsssssssnsssssssnnsssssss 33
DISBURSEMENTS, PAYMENT AND ACQUISITION ..cccceereececcscsnnassaseecssssens 34
IS CONTROLS ..covveeeeeeeecccccsnsnanaes 37
FINANCIAL ENVIRONMENT 38
PRINCIPLES AND STANDARDS ....ceeeeeerrnneecrsanseccssanaeee 38
IFRS AND TAS ...oeeecceneeecscnerecssnneeecssssesesssssessssensanes 38
GAAP, FASB AND SFAS 39
GAAP VS TFRS . .eieereeeeecrreneeecssnreccsssnsecssssssessssasaessssasasssssnns 40
THE ACCRUAL PRINCIPLE ....ccceeerveeecrrnnenesces 40
THE HISTORICAL COST PRINCIPLE.....ccceeeerraveeecsneenes 41
THE CONSISTENCY PRINCIPLE ....cceeeerrereccssaneeccsaseeccnnns 41
THE PRUDENCE PRINCIPLE.....ccccoscveeeesaneeeccranseccnes 41
THE MATERIALITY PRINCIPLE ....cceeeeeeveeeccrnneneeces 41
THE MATCHING PRINCIPLE ......cuueeeeerrsnneecssonseecsnnnees 42
THE SEPARATE LEGAL ENTITY CONCEPT ....cccceeeeeeeeeeeeeeeeseeeeeeseees 42
THE CONSERVATIVE PRINCIPLE ......ccoceeeecrrnneeecenee 42
THE GOING CONCERN CONCEPT....cceeeeeeeeecccsssennnees 42
FINANCIAL MANAGEMENT ......cccoeeeeecesnseesssassecsssasssssssassssssssssssssanss .43
FINANCIAL THEORY, DEFINITIONS AND TRENDS .....ccceerseeecsanecsaneens 43
SHARED SERVICES CENTER .....cccovernneeeeececcsnes 45
THE ROLE OF MANAGEMENT ACCOUNTANT .ccceeeeeeeeeeeeeeseeessesssssesssssees 46
LIABILITY RISK AND MANAGEMENT ..cuueeeeteeeecssssnnneenerescsssens 46
FLOAT «auueeeeeeveeeeecsreeeessssneeesssssesessssesesssssasesssssasesssssasesssssasesssssesesssssasesssssssesssssasesssssssesssssasessanes 48
COMMERCIAL PAPER .....cccorvrnneneeeeccccssees 48
LLINE OF CREDIT ....cueceieeerseeeecssssseecsssssaecsssnsescsssasescsssasesssssasssssssasssssssasssssssassssssssnsssssssnsssssssnsasssssnsasessansases 49
LETTER OF CREDIT......cueeeerrrrneeessenee .50
RISK FINANCING c.cuuveeeecrrrareccsssseessssassesssssssessssssssssssssssesssssssssssssasssssssasesssssasssssssasesssssasssssssasesssssassesssnasess 51
CASH CONVERSION CYCLE ..cccccerereecrsenneecssonseecsssanees 51
DU PONT ANALYSIS ...ccerveeeeecrraneeccsaseeccnnns 52
WORKING CAPITAL MANAGEMENT ...ccvvveeeerssaneeccsennenes 52
WVACKC caaueeeeeeeereecrrenreecssssseecsssasecsssssseesssssssesssssssssssssssssssssasssssssssssssssansessssasssssssasssssssansessssnssss 54
OPERATING LEVERAGE ......cueeeeecrreeeecrsaneeccsnnne 54
EVA ceeeeccneeeecccnneeesssnnesesssssesesssssesesssssesesssssssssssssesssssssesssssssssssssssssssssssssesssssassssassasessnnases 55
CREDIT ANALYSIS.cceeeeeeeecessnneaseececce .55
OPEN-BOOK CREDIT VS DSO 56
ACCOUNTS RECEIVABLE .....cuuveeeerrnerecsnnenes 57
FACTORING AND FORFAITING ...cuuveeeerrrrneeccsennanes 58
ASSET-BASED LENDING ....cccccrveneecrrnreecssonseccssenaees 58
INVOICE DISCOUNTING ..cceeeeerneeeccraneeecssonsancens 58
PAYMENT NETWORKS AND PROCESSES ....cuuveeeerrerneeecseneenes 59




PAYMENT INSTRUMENTS ...cuueeeeersneeccsnnenes 62
POSITIVE PAY.uccorreeeecrrreeeecsssnneccsssnsecssssnsecsssssssessssssesssssssesssssssssssssssssssssssssssssasssssssssssssssnsssssssssssssssansssssss 64
NET SETTLEMENT AND GROSS SETTLEMENT ......ccceeeerseeeecssnseeccsane 65
NETTING AND POOLING....ccccorrureerreneneces 65
REINVOICING AND TRANSFER-PRICING......cccccceersnnaneecccccsssnnnnans 66
RETIREMENT PLANS ....ceteeerrneeccssnneeccsnnne 67
INVENTORY MANAGEMENT ...ccccerrueeecrrsnenesces 69
EOQ, POQ, LUC AND WW 70
METRICS FOR OPERATION AND INVENTORY MANAGEMENT .....cceeeerrsneeecssaneeesssnnnene 72
OTHER METRICS «uueeeeecrrrveeecsssseeessssseeesssssssesssssasesssssasesssssssssssssasesssssasessssssssssssssssssssssssssssssssssssssssssssnsassssss 72
JIT AND PURCHASING ...ouveeeerrrvneeessonaanes 73
QUANTITATIVE METHODS .75
DESCRIPTIVE METHOD VS INFERENTIAL METHOD .....ccceeeerseeeecssnneeccnnns 75
THE CENTER ....coovvuveeeerrneneces 75
THE DISTRIBUTION .....ueeeeeerrsaneecssonseccssnnnees .76
NORMAL DISTRIBUTION ....cccereneeereecccssssnnnnans 77
CORRELATION ANALYSIS AND CONTINGENCY ANALYSIS..ccceecerseeecsssnenecces 77
STATISTICAL INFERENCE ....cceeerrrueeecssneenes 78
OTHER ANALYSIS METHODS.....cccoeeveeesraneeccssenseccsans 78
FINANCIAL ACTIVITIES AND STATEMENT ANALYSIS 80
REPORTING CONTINGENCIES ...cccerereeeecssneeecses 80
REPORTING EARNINGS ...ceeeeerrneeecsrsaneecsrsnseecens 80
OFF-BALANCE-SHEET ENTITIES ....cccceeeeeeeeeeeeeeeeeeeenees 81
PURCHASE ACCOUNTING VS POOLING OF INTEREST ......cecceeeeerneneeces 82
CASH MANAGEMENT, CASH CONCENTRATION, CASH FLOW CONTROL ...... 83
SWEEPING...ccceeeersseeeecssasseecssassecsssassessssassessssasssssssasssssssassssssssssessssssssssssasssssssssssssssasssesssssssssssanssssssnns 85
FLOAT OF DIFFERENT KINDS...cccooeeeeeerervenesces 86
LOCKBOX SYSTEM ..cceeeeeeeeeecccsennennene .86
OPERATING CASH FLOW VS NET INCOME VS EBITDA VS NOPAT 88
CASH FLOW STATEMENT ...cceeeeecrreeeecssaneeccnnne 89
CASH FLOW ACTIVITIES «.cueeeeeeeeecccsssnsnnees 89
CASH FLOW FROM OPERATING ACTIVITIES ...ccceeeeeeececcssssnaseeseccccssens 90
CASH INFLOWS AND QUTFLOWS ..cccecerseeeeccssnsecccssnseeccns 91
CASH FLOW ANALYSIS .cceeerrrneeeccrrnenesces 91
DEPRECIATION .ccccerreeeecssaseccsssssecsssssssessssssscssssssssssssssssesssssssssssssasssssssasesssssasssssssasesssssasesssssasesssssassssssassens 92
ACRS VS MACRS ... ocerreeeeecrrnneeccssaseecssssseessssassessssssesssssasssssssasassssssssssssssssssssssssssssssssssssssasssssssasssssssnseses 92
FAIR VALUE VS HISTORICAL COST ...cuuveeeervrreneessenee 93
INVENTORY VALUATION ...uuueeeeersneeccsnnenes 93
CAPITALIZATION OF INTEREST COSTS .ccccceeeercsnnnnaneeececcsssssnnans 94
CAPITALIZATION OF LEASES ....cuueeeeecrrveeccssaneeccnnne 95




CAPITAL STRUCTURE ..oocoueiueesunsncesesssesssssussuessussasssesssssasssesssssssssasssssssssasssssssssasssssssssnsssssssssssssassasssse 97

CONCEPTS AND MODELS ....cuueeeecrrsaneecsrsnseecsssaneccsns 97
LEVERAGE ....uuueeeiecrrseeeecssssseecssssseecsssssesssssssesssssssssssssssesssssnsssssssnsssssssssssssssasssssssasssssssnsssssssasssssssasasssss 98
DIVIDEND POLICY ..uceeeeerrneeeecreneeecees .99
TIME VALUE OF MONEY ............. .102
CAPITAL BUDGETING AND INVESTMENT EVALUATION METHODS.......... 102
NPV e eecveetreccnneeesssssesesssssesesssssesesssssssesssssesesssssesesssssssesssssasesssssesesssssesesssssesesssssesesssssasessanes 102
IRER ..reeeeerrneeecsssseeessssssresssssesesssssssesssssssesssssssesssssasesssssasesssssssesssssasesssssanesssssassssssnasesssnas 103
THE RELEVANT CONCEPTS ..cceeeeerseneeesssaneecssansecssans 104
D61 2) 55 ) T 108
MANAGING BUDGET AND COSTS 110
BUDGET DEVELOPMENT STRATEGY .cceeeeeeeeeeeeeeeeeeeeeeesseessssesees 110
TYPES OF BUDGET ......uueeeeeerrneeccrsnneeecsnnne 111
COVERAGE ..uuueeeeevrnneeeccrnenesens . 112
STATIC BUDGET VS FLEXIBLE BUDGET ...cceeeeeeeeeeeeeeeeeeeeesesesesseees 113
BUDGET VARIANCES.....cceeeeerrsaeeecrsanseecssanaeee 114
STANDARD COSTING ..ccuuereeeeeeecccsssenanes 114
SLACK ceeeeeeeeeccrrnnnneeeencees . 115
COST MANAGEMENT ...ceeeeerrreneeccssaneecsssansecsnans 116
STANDARD COSTING REVISITED ....ceueeeeeeeececcrsrnnnnene 116
STANDARD COSTING SYSTEM ..ccrveeeeeececccssseennans 117
NORMAL COSTING .cceeeerrrareecsssnseecsssseecsssssene 118
BUDGETED OVERHEAD.......cccocceeeerrneeeccsnseecens 118
ALLOCATING SERVICE DEPARTMENT COSTS...ceeeeeeeeeeecccssrnnnnene 119
PRODUCT COSTING AND ACTIVITY-BASED COSTING....... 120
COST HIERARCHY ......cuueeeeecrraneeccssaneeccnnne 121
PERFORMING ABC 121
COMPARING THE DIFFERENT COSTING MECHANISMS ........ 122
LICC eeeeeeeerreneeecssanseccsssnseesssssseessssnsesssssnsesssssnsesssssssssssssnsesssssnssessssasssssssnsesssssnsssssnsnsessssanees 123
THROUGHPUT ACCOUNTING.....ccrcereecrsaveeecsaseeccsane 123
COST BEHAVIOR .....ceeeeeecersennneeecces .. 124
COST ESTIMATION....ccorreeeeerrsnneeccssnnececssanneee 125
COST CONTINGENCY ...eeeeeeeersaveeccssnsesecssanaene 127
COST VOLUME PROFIT ANALYSIS...ccoeceeeerrneeecsnvenes 128
PERFORMANCE MEASUREMENT AND ROI 130
PERFORMANCE MEASUREMENT AND BENCHMARKING.......... 131
THE GILBRETH THEORY ....uuueeeeeeeeccccrenannees 131
POSTMODERNISM MANAGEMENT VS CLASSICAL MANAGEMENT....... 132
PRODUCTIVITY ANALYSIS AND METHODS ANALYSIS......... 132




INDUSTRIAL ENGINEERING AND VALUE ENGINEERING...... 133
METHODS ENGINEERING ...ccueeeeerrreneecsssaneeccssannees 134
WORK MEASUREMENT TECHNIQUES.....cccceeeeeeeeresersssssscneee 135
STRATEGIC PLANNING & MANAGEMENT STRATEGIES 137
STRATEGIC PLANNING IN GENERAL ....cccceeerernnnaesecccccssssnnnan 137
STRATEGIC RESOURCE MANAGEMENT ...ccceeeeeeeeecccssnsasassacens 138
STRATEGIC PLANNING & MANAGEMENT ...cccceeeeeeeccssnnnnees 139
VISION, MISSION AND VALUES ....cceeeeerevneecernnenes 139
STRATEGIC BUSINESS ISSUES AND STRATEGIC BUSINESS OBJECTIVES .......... 140
CRAFTING STRATEGIC PLANS ..cuueeeeerrnerecscnnenes 140
LEVELS OF STRATEGY FORMULATION ....cccoeveeeeersrneeecces 141
MANAGEMENT PRINCIPLES ..ccccooreeeecsraneeccsanseccsans 141
MANAGEMENT SCIENCE, DECISION MODEL, AND CONTROLS......... 143
OB MODELS AND THEORIES ....ccccoeueeeerrenenesees 147
ORGANIZATIONAL DEVELOPMENT ...cccceeeeececcssnnnseeseecccssens 150
HUMAN RESOURCES DEVELOPMENT ....cccccoreeeeeccsnneeecssnneene 151
ORGANIZATIONAL STRUCTURE ....ccuvereeeeeeeecccssens 161
MARKETING ...ccccceeeesssuaeecsssssescsssnsssssssssassssassassssassases 162
MARKET PLAN AND MARKET RESEARCH .....ccoeereeeeeecccssonnaaseeccece 162
MARKETING MIX...ueeeeerrsreeressneenes .. 164
CULTURAL CONSIDERATIONS ..ccccerrreneneeeeecccssens 165
MARKET POSITIONING AND ENTRY STRATEGIES.....cccccceessenneereecccssssssnnans 167
GLOBAL PRICING...cccccerrueeecersaneeceranaeee .169
RM AND CRM.....cuuueeieecrrrerecsssreesessssesesssssasessossasesones 171
DISTRIBUTION CHANNEL STRATEGIES ...cceeeeeeececcrnnennees 172
CHANNEL-STRUCTURE .....ccorseeeecrraneeecsssnseacens 173
DISTRIBUTION NETWORK RATIONALIZATION ...eeeeeeerrneeecsneenes 174
MANAGING QUALITY .euueeeeeeeeccccsssssnssssescssssssssasssssscssssssssasssssssssssssssssssssssssssssssnssssssssssssssssssssssssssssass 175
AN OVERVIEW OF THE TERM “QUALITY” ...vvetcesssasscsssnsscsssonssccne 175
QUALITY ASSURANCE, CONTROL AND MANAGEMENT.......... 175
TIQM ..eeeeeceeecrnniensneecsasecssnsessaseessssessasessasssssasessssssssasessasessssssssasessassessasessassssssssssasssssasssasssns 176
GOOD PRACTICE SYSTEMS ..cceeeerreneeecssaneecsssenseccsans 180
SIX SIGMA...ccceeeerreeeeccrneeecsnnaene 180
CONTINUOUS IMPROVEMENT PROJECTS ..cuuveeeerrnerecssnnenee 182
STATISTICAL PROCESS CONTROL ....uveeeeerrneeecsnaenes 182
QUALITY STANDARDS ....cceeeercneecrnscssanassonsecns 183
LEADERSHIP ....ccceeerneeecssanenes 186
KNOWLEDGE MANAGEMENT ....cuuueeeerssaneecssones 188




DEFINING KNOWLEDGE AND KM ....ooiiiiiiiiiiiiiiiiie ettt eetre e et etae e e e e s s enneeesennneas 188
KM AND TEAMWORK .....ouvviiiiiiieieeiiiteeeeeiaeeeeeiaaeeseeeaeeseeeseeseessreseeesasesseessreeseessresseensreeseassresssenaresesennnens 189
KOV STRATEGIES ......uvttteieueteeeeeeeeee e et ee e et e e s eaatee s e aateeseeateeeseaaaeesesaaeessesseessaaaasessssseessassaeessssnaeeesssnaeas 191
MANAGING RISK .. coreeeesesseseesssaseesssssssesssnsssssssssssssssnssssssanssssssanss 194
RISK MANAGEMENT ....cueeeeeerrsnneecssnseecsssnnene 195
RISK MITIGATION...cccccerseeeeersaneeccssnnaene .196
RISK TRANSFER ...cuuueeeerrrrneeecsenee ..197
RISK ANALYSIS VS RISK ASSESSMENT ...ccceerereeeeersrneeccses 197
RAV et e e e e et e et e e —e e e en e e e ee—eeeearaeeeaares 199
RISK VS THREAT AND VULNERABILITY ..cceeeeecerrsanaeeeeceeee 199
RISK CHARACTERIZATION...cceeeeeeeececsrennnnes 200
LOSS CALCULATIONS ..cuuueeeeerrsaneeccsaneeccssnnnene 200
FINANCIAL RISK MANAGEMENT ....ccceeeeeeeeeeeeeeeeeeesssseees 202
AUDITING 204
INTERNAL AUDITING «.oueeeeeerraeeecsrsnseccsssnseecees 204
CONSTRAINTS AND SUCCESS FACTORS .....cceeeeerrneeecrsaneees 206
AUDIT REPORT ....ccuueeeeercrrnreessssereesssssesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssasssssssassssssassessasanses 208
INFORMATION AND COMMUNICATION MANAGEMENT 210
DEFINING INFORMATION MANAGEMENT .....ccceeeerererrresescssscscssnnne 210
THE ROLE AND APPROACHES OF INFORMATION MANAGEMENT ...... 210
INTEGRATING INFORMATION AND BUSINESS STRATEGIES 211
COMMUNICATION MANAGEMENT ...ccuueeeecrrnreecssonseccsannene 212
VERTICAL COMMUNICATION ....ccorveveecrrnneeccsanseccens 212
HORIZONTAL COMMUNICATION ...ccceevveeecsrnenecces 213
DIAGONAL COMMUNICATION ..cceeeeeecerronsaneeeecccs 213
CIRCULAR COMMUNICATION ....ceeeeeecrraneeccsaneeccsane 214
COMMUNICATION BARRIERS ....cuveeeerrrnneeesanee 214
FORMAL NETWORK VS GRAPEVINE ....cceeeerrrneeessnaeees 215
INFORMATION TECHNOLOGY 216
AIVS/ALS . eeeeeccreeeecssaneeecsssseecsssassessssnssessssnssesssssssessssssssssssnsesssssnssssssssssessssnsessssanssssssnnsans 216
DATA MINING ..ceeeerrrreeeecssrneeecses 217
ED L ..ouueeeeeeeeeeeiersssnneereeecssssssnsasssssssssssssssssssesssssssssassassssssssssssasssssssssssssssasssssssssssssnsassssssssssne 217
BT .. oeiiineeeeeeeecccsssnneeeeeeeesssssssassssesesssssssssssssesesssssssssssssssssssssssssssssesssssssssasasssssssssssnsassassens 218
XIMIL ..ereeeeccnerecsssneneesssneresssssenssssssesesssssasesssssesesssssasssssssssssssssssssssssasssssssasssssssasssssssssssssssassssssnassessananses 218
| 10) 2 VN DO 218




E-BUSINESS ..cceeeverinecnecnnes . 219

INTERNET AND THE WEB.....cceeeerrrveeccrreneecssnnns 219
INTRANET .ceeeeerneeecernneeccssnneeee . 220
VPN 220
ENCRYPTION ...ccccerreeeecrrenneccsranneccens . 221
IS POLICY ....eeeeeecrnneeccsonnenes . 222
MALWARE ..cuueeeeerrrreeeessanee . 222
SOCIAL ENGINEERING ...cceeeeeeeeeeeccnees 222
SECURITY THEORIES ...cccccerreveeecrsaneeccssaneees 223
STANDARDS, GUIDELINES AND LAWS....ccccovveneeeeecee 225
APPENDIX: FORMULAS AND EQUATIONS 229
LIQUIDITY RATIOS..cccccerrreneeerreneeecsonnnees 229
PERFORMANCE AND EFFICIENCY RATIOS ...ccceeeeeeeeeeeeeeeeeeeeenees 230
PROFITABILITY RATIOS ....covveeeerrnenecees 231
COST RATIOS ceeeerreereecrrsaneecsssnseecssnseessssssscssssssssssssnsassssssssesssssssssssssssssssssssssssssasssssssasssssssanssssssansssssanssess 232
CONTENT UPDATES ......cccceiccereeeecssaneecessassscessassscsssasssssssasssssssanssssssanssssssanssssssanssssssanssssssasssssssanssses 233

ExamREVIEW is an independent content developer not associated/affiliated with the
certification vendor (namely CIMA) mentioned throughout this book. The certification
exam described is the trademark of the corresponding certification vendor.

We at ExamREVIEW develop study material entirely on our own. Our material is fully
copyrighted. Braindump is strictly prohibited. We provide essential knowledge contents,
NOT any generalized "study system" kind of "pick-the-right-answer-every time"
techniques or "visit this link" referrals.




